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Introduction.

Present before you are the warranty conditions and procedure of Trioliet Feeding Technology.
This document consists of the following parts:

Warranty policy Trioliet B.V.

General terms and conditions of the limited warranty

Extended Warranty Conditions and Warranty Application Procedure Trioliet
Procedure for making a warranty request by portal

Spare parts return request

Final provision

Attachments

NN

We have tried to create an as clear as possible guide for the dealer to make a warranty claim and /
or to return parts to Trioliet B.V.

Should there be any questions or uncertainties, please contact the Trioliet B.V. warranty
department.

T0031541572121
E warranty@trioliet.com

Trioliet. Invents for you.
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1. Warranty policy Trioliet B.V.
This warranty procedure has been drawn up to help dealers build customer loyalty when a
warranty claim situation arises. The aim of this warranty procedure is to explain the
responsibilities of both the dealer and Trioliet B.V. when sorting out warranty queries with the
end customer. The dealer and Trioliet B.V. are in partnership to help achieve customer
satisfaction by providing an excellent service to the end customer. The aim is to further
enhance the reputation of both the dealer and Trioliet B.V., from the perspective of the end
customer. The end customer will communicate their satisfaction or dissatisfaction to others,

as a result of how the warranty process is handled.

The fundamental aim of the warranty procedure is to ensure that dealers are reimbursed for
legitimate costs when repairing deficiencies in the materials or finish of products sold by
Trioliet B.V. This warranty procedure is intended to help dealers in a fast and consistent

manner, at the request of the end customer.

With a practical knowledge of the procedures in these instructions and a professional

technical analysis of the reasons for repair or replacement, a warranty claim can be carried
out properly, efficiently and quickly, based on well-defined agreements. -

In this document the general warranty conditions are mentioned, in addition you can also find the

extended warranty conditions and procedure for submitting and processing a warranty request.

Request for a warranty is possible on the following items on the online warranty portal:
44 Machine warranty
44 Warranty on parts
4 Warranty on Demo machine

44 Then thereis the possibility for spare parts return request.

See Attachment 1 flow chart to identify which type applies to your warranty request. You can reach
the warranty portal at https://service.trioliet.com/
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2. General Terms and Conditions of the Limited Warranty

2.1. General machine warranty
Trioliet guarantees that all new products sold to their dealer complies with Trioliet published

specifications and will be free (except for software, prototypes, test products and models of newly
developed products) from defects in material, finish and design, when used under normal
circumstances and conditions. This for a period of twelve (12) consecutive months or fifteen
hundred (1500) hours of operation, whichever comes first, from the date of delivery of the unused
Trioliet product to the original end user.

Note: If an extended warranty was agreed upon at the time of purchase mentioned on the invoice,

the period or hours of operation for the respective extended warranty period will apply.

2.2. Warranty on planetary gearboxes
Trioliet provides a limited warranty for the planetary gearbox for a period of 24 months or 3,000

hours of operation, as of the date of delivery to the original purchaser, on the condition that the
instructions in the manual are followed. Please note these are only the planetary gearboxes used
for direct auger drive. Mechanical gearboxes, automatic gearboxes such as 2-Speed, 3 Speed

Shifttronic transmissions and the flat auger drive gearboxes are not covered by this warranty.

Note: If an extended warranty was agreed upon at the time of purchase mentioned on the invoice,
the period or hours of operation for the corresponding extended warranty period will apply to the

planetary gearboxes

2.3.  Warranty on parts
Spare parts and after-delivered components are warranted for a period of 12 months or fifteen

hundred (1,500) hours of operation, whichever comes first, from the date of assembly(repair of the
machine with this part).

For gearboxes listed under 2.2, a period of twenty-four (24) months or three thousand (3,000) hours
of operation applies here. However, to qualify for part warranty, these parts may have been in
stock for up to two years. The invoice date of the part is decisive here.

Trioliet does not offer reimbursement for work and/or travel hours on the replacement of the

component delivered under warranty.
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24. Stock machinery dealer

If a stock machine is sold within 1-24 months it will be under the standard twelve (12) month or
fifteen hundred hour (1,500) warranty. Upon delivery of the machine Trioliet service wants to see a
report with pictures how the condition of the machine is.

If a stock machine is sold between 24 - 36 months then the warranty is only six (6) months or seven
hundred and fifty (750) hours. At delivery of the machine Trioliet service wants to see a report with
photos of the condition of the machine and all oils from the planetary gearbox and reduction
gearboxes must be changed at the dealer's expense. If the machine is older than 36 months, all

warranties expire.

2.5.  Warranty request procedure

In all cases, parts for repair have to be ordered through the normal way at Trioliet Spare Parts
department. As a result, an invoice for parts and transport will follow automatically. Warranty
requests then have to be submitted in to the warranty portal within 30 days after repair, after
which the claim will be judged. Claims submitted after this 30 day period, will be rejected. Each

repair has to be claimed separately. Trioliet will not accept a collective request over a longer

period of time.

2.6. Parts subject to wear and tear

The warranty does not cover parts that are subject to normal wear, such as augers,
hardened protective coatings, wear plates, wear strips, auger blades, conveyor belts,
conveyor belt seals, hoppers, bearings, tires, , PTO shafts, shovel plates and

insertion plates, guide edging, etc. When a machine is not equipped with a Triocot coating,
the wear and corrosion on the inner surfaces of the mixing chamber is not covered by

the warranty.
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2.7.  Unauthorized use, maodifications, installation and maintenance

Trioliet will under no circumstances provide a warranty for machines or parts, which have been
subject to misuse, unauthorized modifications and/or alterations, an

accident or if a repair has been done with parts not obtained from Trioliet. The warranty is only
valid if the installation of the equipment is carried out

according to the manuals and the product is used and maintained according to the user manual.

Service and maintenance work must be documented and submitted on request.

2.8. Liability

Trioliet B.V. is not liable for any injury or damage, of any kind, to persons or property.

The warranty does not apply to any loss of production, losses due to delays or changes In regards
to transport, or any costs or losses incurred by (additional) labor, replacement machines, transport
or rental or for any other reason.

Trioliet is also not liable for any consequences of cybercrime.

Except for those cases described above, Trioliet shall not have any obligation or liability
whatsoever, of any kind, and shall not be liable for any exceptional damages, direct or indirect
consequential damages, consequential damages to attached vehicles, such as tractors,

consequential damages to cattle, meat, milk or breeding values, consequential damages in

relation to third parties or consequential damage due to oil leaks. Trioliet provides no other

warranties, either explicit or implicit.

2.9. Repair parts and materials
This warranty is subject to all the existing terms and conditions regarding delivery that may have a

direct effect on our ability to obtain or manufacture materials as replacement parts. Trioliet is not
responsible for costs incurred by special or urgent transport with regards to the delivery of the
parts. Trioliet is not required to supply parts within a fixed timescale as parts may not be in stock.
Trioliet will do all in its power to supply parts in a fast and customer-friendly way, but cannot
guarantee that

parts will be delivered within the normal delivery time.
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2.10. Emergency repairs

Trioliet will not reimburse costs for emergency repairs of any type (this includes labor- material- or
related costs incurred to disassemble parts from other (stock) machines).

Only the final repair with original Trioliet parts carried out to put the machine back into operation

will be reimbursed, provided the machine is still under warranty.

2.11. Registration, receipt of delivery and instruction of the machine
A warranty claim can only be accepted if the machine is registered. The machine is then connected

to the dealer and will also be selectable in the online portal.

The day the machine is handed over to the end user, the dealer agrees to register the machine
through the online Trioliet warranty portal within 30 days of delivery.

By registering the machine, the dealer confirms the correct delivery of the machine and the
necessary documents. The instruction of the Trioliet machine is carried out by the dealer.

For machines that are not registered, the dealer cannot submit a warranty request through the
warranty portal. If the machine is not registered within 30 days of delivery, the invoice date to the
dealer will be taken as the start date.

Sending the supplied receipt of delivery is no longer relevant since 01-01-2016 and is only for

dealer administration if required.

2.12. Changes to specifications

Trioliet reserves the right to make improvements in design or changes in specifications, at any
time, without any obligation to the owners of previously sold units.
No one has the right to make changes, modify to extend the warranty. Should this occur the

warranty will be voided.
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3. Extended warranty conditions and procedure Trioliet B.V.

3.1. The purpose of warranty

The Warranty insures the dealer/end user in case of a defect in material or finish during the
Warranty period that Trioliet B.V. will take specific repair responsibility as stated in the general
terms and conditions of limited warranty.

The terms and conditions of the limited warranty are granted to each end user of new equipment.
The warranty period begins on the date the machine is registered. If the machine is not registered
within 30 days after delivery then the date of Trioliet B.V.'s invoice is the start date of the warranty
period. Registration of the machine must be done via the online warranty portal. After the warranty
period has started, it cannot be stopped or interrupted.

3.2. Responsibilities of dealers

The following responsibilities must be carried out on delivery of the product to the end
customer or otherwise stated in the warranty:

a) Register the machine within 30 days of delivery to the end customer by using the online
Trioliet warranty portal in order to claim warranty. Product registration should be
performed as soon as the machine is delivered to the end customer. Up to 24 months after
the delivery to the dealer, the product registration can take place depending on the time of
delivery to the end customer. From 01.01.2016, this registration is possible by using the
warranty portal. For the registration of the machine we refer to the user manual Trioliet
Warranty Portal.

b) Explanation of the warranty conditions, the user manual and the full delivery report, in
order to ensure a full understanding of the responsibilities of the end customer regarding
the warranty, service and the correct and safe operation of the product. The end customer
should be advised to replace parts that fail immediately and told that continuing to use the
machine will result in additional and excessive wear.

c) Ensure that the machine is used for the intended purpose as stated in the user manual.

d) Prior to any major repair or replacement of defective parts, greater than fifteen hundred
(1500) Euros or more than ten (10)hours of work, Trioliet B.V. should be contacted to
ensure that the cost of repair is in line with the value of the product. Warranty claims for
machines in stock at the dealer can be submitted to Trioliet B.V. , when defects are found
before the sale of the machine.

e) Iftimeisrequired to diagnose a problem, then please get in touch with Trioliet B.V. for
approval beforehand.

f) Precautions regarding warranty and service repairs, as laid down in the Trioliet B.V. service
bulletins or other notifications.
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g)

h)

)

k)

)

o)

p)

q)

s)

The warranty claim must be submitted within 30 days of the end of the repair, through our
online portal system. All warranty work must be carried out within 30 days of breakdowns.
Inform Trioliet warranty department for an extension if repairs cannot be carried out
within 30 days of the breakdown. Normally the warranty claim will not be accepted if this
30-day period is exceeded. When a warranty claim is submitted after the 30 day period,
Trioliet will reduce the requested reimbursement.

Transport costs to and from the workshop will not be reimbursed.
The costs of cranes and lifting equipment will not be reimbursed.

Costs for topping up oil and lubricant due to leakage or replacement of filters or seals will
be reimbursed up to a maximum of 5 liters and €50, respectively.

No reimbursement will be made for special tools, readout, alignment, air conditioning
equipment, etc. and deployment of a service car, bus, truck, etc.

Consumables will not be reimbursed.

Trioliet will not reimburse emergency repair costs (for example dismantling parts from a
machine kept in stock), only the costs of the actual repair.

Trioliet will not reimburse any costs of any replacement machine, dealer must provide a
replacement machine by himself if repair needs more time.

No warranty will be permitted on machines delivered to the end customers if full payment
has not been made to Trioliet B.V. by the dealer.

Machines must be repaired using original parts provided by Trioliet B.V. If using parts
supplied by third parties, permission must be requested first and costs will be reimbursed
at the sales value applicable to Trioliet B.V.

Damages for extended working hours or overtime cannot be claimed for by the dealer or
end customer.

Direct or indirect consequential damage of whatever nature, for example to the tractor
(power take-off, hydraulic valves, oil pump and electrical installation) is excluded.

Keep up to date contact data with which Trioliet B.V. can contact, or request return parts
from, the dealer/dealer (e-mail).
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3.3.

a)

b)

d)

e)

f)

g)
h)

Responsibilities of Trioliet B.V.

Labor and travel costs will be reimbursed according to the agreements with Trioliet B.V.
that apply to short-line and full-line dealers. The dealer agrees to these agreements at the
time of entering a Trioliet dealer partnership.

Parts will be credited at the net cost to the dealer.

The dealer must first use parts form their stock of parts. In cases where parts have to be
sent from Trioliet B.V., this will take place in the most cost-effective way possible whilst
ensuring it arrives at its destination as quickly as possible. Air, Next Day Air, Priority and
other special methods of delivery requested by the dealer will be charged to the customer.

Reimbursement under the warranty will be paid at the hourly rate that has been mutually
agreed upon. Repair times will be assessed by Trioliet B.V. and can be adjusted to the
average time taken for repairs carried out by other dealers when carrying out similar types
of repairs.

Trioliet B.V. will endeavor to process submitted warranty requests/part return requests as
soon as possible. No rights may be derived in any way from the processing time of these
requests.

Reimbursement of repairs carried out by third parties (staff not employed by the dealer)
will be assessed in the appropriate manner by the warranty department of Trioliet B.V.
External accounts or price quotations for repairs should be approved in advance by the
warranty department of Trioliet B.V. When submitting the claim using our portal system,
the invoice must be scanned and sent with the claim.

The costs for a replacement machine and emergency repairs cannot be claimed.

Wear parts (such as blades, auger blades, augers, hardened protective coatings, conveyor
belts, hoppers, bearings, tires, wear plates, wear strips, PTO shafts, shovel plates and
insertion plates, guides and slides, etc.) which suffer from normal wear are to be paid for by
the customer. Filters and lubricating oil are also viewed as consumables.

The warranty period on parts is twelve (12) months or fifteen hundred (1,500) operating
hours whichever comes first. Excepted are the planetary gearboxes listed under 2.2. This
covers warranty on the part itself; any labor time for replacement will not be reimbursed.
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3.4.

The following guidelines must be followed when carrying out repairs under warranty:

Vi.

a)

b)

<)

d)

f)

Other stipulations of the warranty

In all cases the most cost-effective repair must be made unless otherwise stated.

Only parts that are supplied by Trioliet B.V. are covered by this warranty. The use of parts
from other sources will not be considered when assessing warranty claims.

All parts that are replaced within the warranty period must be kept for a period of three (3)
months after the warranty claim has been submitted to Trioliet B.V. These parts may be
disposed of if the request for their return has not taken place within the stated time period
and if the warranty claim has been completely settled. Parts that are returned to Trioliet
B.V. for which the costs are not covered under the warranty, can be returned to the dealer
within 14 days of the claim having been processed by Trioliet B.V.

All parts that are returned to Trioliet B.V. should be sent by the dealer by prepaid freight. All
items that are not sent by prepaid freight will be rejected and sent back to the dealer. All
packaging used for the return of items must be clearly labelled with the claim number and
a RMA form . Any returned item without clear reference will be refused/returned. Should a
warranty claim be approved, the costs of transportation incurred by the dealer for sending
the item to Trioliet B.V. will be reimbursed based on the cheapest means of transportation.

Trioliet B.V. retains the right to reject all warranty claims for parts, labor or other costs
when there are found to be errors or the stipulations of the warranty have been abused,
fraudulent claims have been submitted or the maximum operating hours have been
exceeded.

Reimbursement under the warranty is not possible in the following cases:

If the returned parts have not been cleaned and have been incorrectly identified or if they
have been damaged in transit due to being poorly packaged.

If the warranty claim does not fall under the "stipulations", as laid down in the warranty
procedure.

When Trioliet B.V. has requested the return of certain parts, assemblies or information but
these have not been received within 30 days of the request for such items having been
sent.

On warranty claims due to damage or deficiencies that are clearly the responsibility of the
dealer or the transport company.

The entire warranty claim when the warranty procedure has not been followed.
If parts are not sent back with a copy of the warranty claim.
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3.5.  Shipment of repair parts for warranty cases

Trioliet B.V. will make every effort to send the requested spare parts to the dealer as soon as
possible.

The spare parts will be transported in the most economical way. If the customer requests a non-
standard transport (special transport, e.g. by night express, cab, etc.), the additional costs will be
at the expense of the receiver.

Repair parts for warranty repairs will be invoiced, this invoice must be paid in advance and cannot
be settled in advance against subsequent credit invoices. If the warranty request is approved, all
or a part of the delivery will be credited after verification and confirmation.

3.6. Service Bulletins

Service bulletins are published through the Trioliet service portal website
https://download.trioliet.com and may be sent along with the part, if necessary, to notify dealers of

special repairs. Each bulletin provides detailed instructions and procedures to complete the
service. A dealer is expected to inform himself on the Trioliet B.V. service portal website regarding
the service bulletins.

Additionally, in some cases, this will be listed in the Warranty Portal under PIP program, in case
reimbursements are applicable for repair/modification. This reimbursement is for the materials
used, labor and possibly travel expenses. When this applies, it is indicated in the service bulletin in
question and is also used as a guideline for the reimbursement of costs.

3.7.  Warranty exclusion

No warranty is given in the following cases:

44 Unsuitable and improper use (use that is not in accordance with the intended purpose)

44 Overloading the machine (non-intended use)

44 Improper installation or startup

4 Damage due to incorrect operation

44 Parts subject to natural wear and tear (such as augers, blades, conveyor belts, tires,
bearings, drive shafts and similar)

44 Improper and negligent treatment

44 Unsuitable operating assets

44 Chemical, electro-chemical, electrical influences or consequences of cybercrime insofar as
they are not the responsibility of Trioliet B.V..

44 Damage as aresult of inadequate maintenance and care
44 Damage due to manipulation of parts
44 Service Bulletins that are not subject to reimbursement.

44 Parts supplied by third parties that become defective are not reimbursed by Trioliet, but
must be claimed from this third party


https://download.trioliet.com/
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The warranty is also excluded in case of damage caused by careless orimproper handling, non-
compliance with the operating instructions or the use of lubricants other than those prescribed.
The machine must be regularly maintained in accordance with the operating instructions.
Inadequate maintenance may lead to exclusion of warranty coverage.

The service and maintenance work must be documented and presented on request. Further
reclamations that may arise from defects or from the lack of guaranteed characteristics of the
object of purchase are excluded.

3.8. Reimbursement

In the case of a warranty claim, the dealer can declare costs for materials used and services
provided to Trioliet B.V.

If necessary, we also grant costs for travel and travel time to the end customer or the location of
the machine.

The journey is considered to be the direct route from the location of the service workshop to the
end customer or the location of the machine. The travel time applies for 1 person, if the repair work
requires it to be done by more than one person, this should be indicated in the information.
Shipping costs on parts can also be claimed.

The Warranty Department of Trioliet B.V. reserves the right to verify these costs.

If the guarantee or repair work costs more than ten (10) working hours and the parts to be claimed
have a value of more than fifteen hundred (€1,500) euros, then this failure/work must be expressly
approved by the Trioliet B.V. service department, stating the expected costs.

The dealer has the responsibility to ensure the proportionality of the warranty and repair work
maintained. The warranty fee is based on the Trioliet specifications. In case of complaints about
spare parts, we do not reimburse labor or travel costs.

Repairs must be carried out with original parts from Trioliet B.V. Permission must be obtained in
advance for the use of third-party parts.

It is required to attach a packing slip when the parts used from a 3rd party exceed the value of
€100.
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4. Procedure for the warranty request through the service portal

4.1.  Submitting the warranty request

To reimburse the costs of the warranty work, the dealer must submit an warranty claim in the
warranty portal. The online warranty portal must be used for this purpose.
https://service.trioliet.com/ Submitting a warranty request by any other way will not be accepted.

The repair must be carried out within 30 days of the defect, and the request should be submitted
within 30 days of the repair . If the request is submitted after the expiry of the warranty period,
Trioliet B.V. reserves the right to reject the request or to discount reimbursement.

The dealer must submit a separate application for each request. The application must describe the
failure in sufficient detail. Claims that do not contain a meaningful and clear description of the
fault or where the failure has not yet been actually repaired will not be considered and will be
rejected.

Trioliet B.V. will endeavor to process submitted warranty requests/part return requests as soon as
possible. No rights may be derived in any way from the processing time of these requests.

The warranty application contains the following information:

a) Dealer number, name and address warranty request number, name and address of dealer
who performed the repairs under warranty and requests reimbursement. (automatically in

portal)

b) Customer name and address and/or email address or phone number, document name, n
address and phone number of the original end customer of the product under warranty.
(automatically in portal when the machine is registered)

c) Purchase/registration date when the product was delivered to the end customer/user.
(automatically in portal when the machine is registered)

d) Productidentification number and the serial number of the machine on which repairs were
made. (automatically in portal)

e) Date of damage, date of failure.

f) Model, model name or number.

g) Period of use, number of hours the product was used prior to the failure.

h) Parts required, declare all service parts used to make the necessary repairs. Include the
number, part number, description and net purchase price.

i) Totallabor cost, hours multiplied by the agreed upon hourly rate to calculate total labor
cost.

j) Total value of parts, total sum of parts used.

k) Shipping costs to the dealer of the delivered parts will be reimbursed on the basis of the
cheapest way of transport. Any (additional) costs for emergency transport will not be
reimbursed.

) Thedealershallfillin a brief but clear description of the defect, its probable cause and a
description of the work performed.
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4.2. Return request of defective parts

For the assessment of the warranty claim it is possible that Trioliet B.V. requests the return of the
defective parts. If this is required, you will receive a Return Material Authorization form (RMA form)
at the e-mail contact address you have provided.

The part or parts that are requested to be returned must be provided with the RMA form that is
sent so that it is clearly identified and enables Trioliet B.V. to process it smoothly.

Itis not intended that the parts are returned on their own initiative, with the risk that unidentified
parts are lost and may not be reimbursed.

The return shipment must be done in such a way that inspection and fault diagnosis are possible
(seal hydraulic parts, pack electronic equipment in a waterproof package and protect against
shocks).

Trioliet will reimburse the return costs requested by an RMA. These are often the normal freight
costs that also applied at the moment of ordering.

Packages larger than 25 Kg can be submitted for pick-up through our parts department.
spareparts@trioliet.com

Only professionally disassembled and complete parts (damage due to defect excluded) are valid
for warranty claims.

If the supplied parts are damaged during disassembly, all right of warranty will be invalid, unless
the part cannot be removed without damage.

After Trioliet B.V. has assessed and checked the damaged part, a decision will be made and, if
necessary, the claim will be credited.

In case of an approved warranty claim, the old parts become the property of Trioliet B.V.

The returned old parts will be scrapped after 14 days, unless the dealer explicitly requests them
back, the last is only possible in case of a rejected warranty claim.

In case of an unjustified claim, the dealer must bear the freight costs.

If Trioliet B.V. has requested certain parts, assemblies or information for the requested return by
the dealer, but has not received these within 30 days after the date of the request for return,
Trioliet B.V. reserves the right to discount the claim or to reject it entirely.
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4.3. The use of photos

Photos can be attached in our warranty portal. These help to clarify the fault diagnosis, to identify
the condition of the part to be repaired/replaced and therefore to process requests. In many cases,
the use of photos can obviate the need to return parts.

44. Delayed Warranty Repairs

Warranty repairs must be arranged and carried out as soon as possible after the dealer and
Trioliet B.V. have been notified of the claim. Situations may occur where it is necessary for

the machine to continue in operation for a short time, for example, when a part is not available or
the end customer cannot take the machine out of service earlier.

In such cases it is necessary to extend the warranty period by 30 days.

In such cases the dealer must inform Trioliet B.V. in writing to make them aware of these

special circumstances, in order to prevent the continued use of the product from providing
grounds for a rejection of the warranty claim. These claims will then be processed as if the
product were still in the warranty period.

4.5. Approved warranty requests

Approved warranty claims are notified by e-mail, and can also be found in the portal. The dealer
receives a credit invoice for the reimbursed costs.

In case of an approved warranty application, old parts that were requested to be returned become
the ownership of Trioliet.

4.6. Denied/ rejected warranty requests

Rejected warranty requests are reported by email, also they can be found in the portal. The
assessment and reason for refusal are indicated here. The decision made by Trioliet B.V.,
regardless of the subject of the warranty request, is final and irrevocable and the Buyer undertakes
to accept this decision.

4.7. Compensation to be paid

The dealer shall not be authorized to compensate the amount of claims in its own favor
offset.

Warranty claims are treated as a separate financial matter and may not be settled against
outstanding payments.
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5. Spare parts return request

The request for return of new parts also takes place via the warranty portal. These are parts that
are new, unused, not damaged and from Trioliet.

The parts the dealer wishes to return are entered into the portal. After submitting the return
request, Trioliet B.V. will send you an RMA form (Return Material Authorization) at the e-mail
address you provide.

The part or parts that you wish to return must be provided with the RMA form that was sent so that
itis clearly identifiable and will enable Trioliet B.V. to process it smoothly.

Also, when returning new parts, it is not intended that the parts be returned on their own initiative,
with the possibility that unidentifiable parts may be lost and may not ultimately be reimbursed.

If Trioliet B.V. has requested certain parts, assemblies or information for the requested return by
the dealer, but has not received these within 30 days after the date of the request for return,
Trioliet B.V. reserves the right to discount the claim or to reject it entirely.

6. Final provision

If any provision of these warranty terms is or becomes invalid or void, the remaining provisions of
these warranty terms shall not be affected thereby.
These terms and conditions shall continue in full force and effect.

For this reason, the parties will replace the inoperable or void provision with a valid provision that
corresponds as closely as possible to the economic purpose of the void or void provision.
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7. Attachment

Attachment 1 Flowchart
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Attachment 2 Sales and delivery conditions of Trioliet B.V.

SALES AND DELIWERY CONDITIONS OF TRIOLIET B.V.
Sales and delivery conditions are filed at the Chamber of Commerce in the Netherands. Valid for all counfries, with the

exception of Metherlands, Belgium, Germany, Austria and Switserland.

Article 1: Applicability

1.1. These Terms & Condi-
tions apply to all tenders
made by Triclist B, and
to all agreements conclud-
ed by Trioket B.W. and fo all
agreements that may result
therefrom. Any delivery
conditions of the opposer
will be rejected explicitly.
unless otherwize agreed
wiriting.

1.2. The  tendering par-
ty/supplier is Trioket B,
and is referred to as ‘the
Supplier. The counterparty
iz referred to as ‘the Cli-
ent’.

1.3. In the event of any con-
flictz=  betw=en the sub-
stance of the agreement
concluded between the Cli-
ent and the Supplier on the
one hand and these Terms
& Conditions on the other,
the provisions set out in the
agreement have prece-
dence.

Article 2: Tenders

2.1. Mo obligations are
attached to any tenders.

2.2, If the Client supplies the
Supplier with data, draw-
ings etc., the Supplier may
rely on their accuracy and
shall base the tender on
that information.

2.3, All prices specified in the
tender are based on deliv-
ery ex works, in accord-
ance with the Incoterms
2020. Prices are stated ex-
clusive of VAT and packing
materials.

2.4, If the tender is not ac-
cepted, the Supplier is enti-
tled to charge the Client for
all costs incurred in order to
submit the tender.

Article 3: Intellectual prop-
erty rights

3.1, Unless agreed otherwise
in writing, the Supplier re-

4.3 The Client

tains the copyrights and all
industrial property rights to
all tenders, designed sub-

mitted, ilustrations, draw-
ings, frial models, pro-
grams, stc.

3.2. The nghts listed in Art-

cle 3.1 remasin the property
of the Supplier, regardless
of whether costs have been
charged to the Client for
their production. The rele-
want information may not be
copied, used or shown to
third parties without the
Supplier's  explicit prior
consent. The Chent will be
lisble to pay the Supplier a
penzlty for each instance of
violation of this provision, to
the amount of €25.000.
This penalty may be de-
manded in addition to any
compensation damages
awarded by law.

3.3, The Client must return all

data provided as meant in
Article 3.1 on  demand,
within the period specified
by the Supplier. If this pro-
vision is violated, the Chent
i= liable to pay the Supplier
a penalty of €1,000 per
day. This penalty may be
demanded in addition to
any compensation damag-
es gwarded by law.

Article 4: Advice, designs
and materials

4.1. The Client cannot derive

any rights from advice or in-
formation provided by the
Suppler that has no direct
bearing on the engage-
ment.

4.2, The Client is responsible

for all drawings, calculs-
tions and designs made by
or on behalf of the Client,
and for the functional suita-
bility of all materials pre-
scribed by or on behsalf of
the Client.

indemnifies
the Supplier for any claims
from third parties arising in

connection with the use of §.4.a.

the drawings, calculations.

5.3, Delivery

designs, matenals, sam-
ples, models, ete. provided
by or on behalf of the Cli-

ent.

4.4, The Client may examine

{or arrange for the exami-
nation of) the materials that
the Supplier intends to use
before they are processed.
at the Client's own ex-
pense. Any damages in-
curred by the Supplier as &
result are for the Client's
EXpENSE.

45 In catalogues, pictures,

drawings., measurements-
and weight diagrams men-
tioned dats are not binding
unless these are explicitly
mentioned in a contract
which is signed by both
parties.

Article 5: Delivery times

5.1. The delivery deadline

andfor work peried stated
by the Supplier are est-
mates. The, through Sup-
plier, mentioned delivery-
time is never to be consid-
ered as a fatal deliverytima.
Seller is not responsible for
loses or claims because of
late delivery.

5.2, In determining delivery

deadlines and/or work pen-
ods, the Supplier assumes
that the engagement can
be carried out wnder the
circumstances as they ars
knmown to the Supplier at
that moment.

deadlines
andfor work perods do not
commence until the Parties
have agreed om all com-
mercial and technical de-
tails, all necessary data. fi-
nal and approved drawings.
etc. are in the Supplier's
possession, the payment or
instalment agreed has been
received and the conditions
necessary for the perfor-
mance of the engagement
have been mat

In the ewent of circum-
stances that are different
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to those kmown to the
Supplier when the delivery
deadline andior work pe-
riod were determined, the
Supplier may extend the
delivery deadline and'or
work period by the time
that is reguired in order to
perform the engagement
under those circumstanc-
es. If the work cannot be
fitted into the Supplier's
work schedule, it will be
camried out as soon as the
Supplier's schedule per-
mits.

b.  Im the event of con-
tract extras, the delivery
deadline andfor work pe-
rnod will be extended by
the time required fo sup-
ply {or arrange for the
supply of) the materials
and parts necessary for
those contract extras and
to carry out the contract
extras. If the contract ex-
tras cannot be fitted into
the Supplier's work
schedule, they will be car-
ried out as soon as the
Supplier's schedule per-
mits.

c.  In the event that the
Supplier's obligations are
suspended, the delivery
deadline andior work pe-
riocd will be extendad by
the duration that the obli-
gations are suspended. If
resumption of the work
cannot be fitted into the
Supplier's work schedule,
the work will be cared
out 85 soon as the Sup-
plier's schedule permits.

d. In the event of weather
conditions that prevent
work being camied out
the delivery deadline
andfor work pericd will be
extended by the resulting
delay.

5.5 If the delivery deadline

andlor work period agreed
iz exceeded, that circum-
stance does nmot in any in-
stance entitle the Client to
compensation for damages,
unless agreed in writing.
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Article &: Impracticability of
the engagement

Article &: Transfer of risk tract deductions based on
requests from the Supplier.
G.1. Deliveries are made ex

works, in accordance with 8.1, The Supplier is entitted 8.2 The price for the work Article 11: Performance of

7.3 F the Client

the Incoterms 2020; the
risks attached to the object
are fransferred at the mo-
ment that the Supplier
makes the object avsilable
fo the Client.

§.2. The provisions of Arb-

cle 8.1 notwithstanding, the
Client and the Supplier may
agree that the Supplier will
arrange transport. The risks
attached to the storage.
loading. framsport and wun-
loading remsain with the Cl-
ent in such instances. The
Client may take out insur-
ance to cover those risks.

G.32. In the event that objects

are to be exchanged and
the Chent continues to use
the exchangeable object
while awaiting delvery of
the new object. the risks at-
tachad to the exchangeakbls
object remain with the Cl-
ent until the moment that
possession of the object
has been relinguished to
the Supplier.

Article 7: Price changes

7.1. The Supplier may charge

any increases  in cost-
determining factors  that
arize after the agreement is
concluded to the Client if
the performance of the
agreement has not been
complated at the moment
of the increase.

7.2, The Client is obliged to

pay the price increases as
meant in Article 7.1 at the
same time as the principal
sum or the next instalment
is paid.

provides
goods and the Supplier is
prepared to use those
goods, the Supplier may
charge up to 20% of the
market price of the goods
provided.

fo suspend the fulfilment of
any obligations i any ecir-
cumnstances that could not
be foreseen when the
agreement was concluded
and that are beyond the
Suppler's influence tempo-
rarily prevent the fulfilment
of those obligations.

8.2. Under circumstances that

wiere not foreseeable by the
contractor and  which ars

beyond its control,  this
means, amang other
things, the circumstance

that suppliers andfor sub-
contractors of the contrac-
for do not fulfill their obliga-
fions or do not fulfill them
on fime. , weather. earth-
guakes, cybercrime, disrup-
tion of digital infrastructure,
fire, outbreaks of infectious
diseases (including epi-
demics and pandemics.
such as COWID-18) loss or
theft of tools, the loss of of
materials to be processed,
roadblocks, strikes or waork
stoppages, import or trade
resfrictions, war, dan-
gerthreat of war and natu-
ral disasters

8.2, The Supplier is no longer

entitled to suspend the ful-
filment of any obligations
when the temporary impos-
sibility of perfformance has
lasted for more than six
maonths. The agreement
may not be dissolved wuntil
that term has lapsed, and
only in respect of those ob-
ligations that have not been
fulfilled. In that event, the
Farties are not entitled fo
any compensation for dam-
ages incurred as a result of
that dissalution.

Article 9: Scope of the work

8.1. The Client is responsible

for enswring that all licenc-
es5, permits, dispensations
and other administrative
decisions that are needed
fo carry out the work are
obtained in time.

does not include the
following:

the work

a. the costs of earthwork., 11.1.The Client is responsible

pile driving, demaolition,
foundation work, cement-
ing, carpentry, plastering.
painting, wallpapering. re-
pairs or other construction
work;

b.  the costs of connect-
ing gas, water, electricity
or other infrastructural fa-
cilities;

c.  the costs of preventing
or limiting damages to any
objects siusted on  or
near the work site;

d. the cosis of disposing
of materials, building ma-
terials or waste products;

e hotel and traveling

EXpENSES.

Article 10: Changes to the
wiork

10.1.Any changes to the work

will result in contract varia-

tions in at least the follow-

ing instances:

a. if the design or the
specifications change:

b. if the information pro-
vided by the Client does
not match the actusl situa-
tion;

c.  in the event of devia-
tion from estimated quan-
tities by more than 10%.

10.2.Contract exfras will be

charged based on the value
of the cost-determining fac-
tors as at the moment that
the contract extra is per-
formed.

Contract deductions will be
settled basad on the walue
of the cost-determining fac-
tors as at the moment that
the agreement was con-
cluded.

10.3.1f the value of the con-

fract deductions exceeds
that of the contract extras,
the Supplier is entited to
charge the Client for 10%
of the difference upon final
settlement. This provision
does not apply to any con-
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deemed to have been
pleted when:

for ensuring that the Sup-
plier can carry out the activ-
ities  without interruption
and at the times agreed.
and that the Supplier has
access to the necessary fa-
cilities when carrying out
the activities, such as:

- gas, water and electricity:

- heating;

-lockable and dry storage
Space;

-all faciliies reguired by
the laws and regulations
governing working condi-
tion=.

11.2. The Client is liable for all

damages, including those
resulti mg from loss, theft
burning or harm, to objects
belonging to the Supplier.
the Client andfor any third
parties, such as tools and
materials intended for use
in the work that are located
on the site where the activi-
tiss ere camied out or =t
another agreed location.

11.3.If the Cliznt fazilz fo fulil

the obligations as set out in
Article 11.1 and 11.2, and
that failure causes delays in
the performance of the ac-
tivities, the activities will be
carried out a5 soon as the
Client as yet fulfils those
obligations and when the
Suppler's schedule per-
mits. The Client is liable for
all damages that the Sup-
plier incurs as a result of
the delay.

Article 12: Completion of
the work
12.1. The project will be

com-

a. the Client has
approved the work;

b.  the Client has put the
work info use. If the Chient
puts part of the work into
use, that part wil be
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deemed to have been
complated:;

c.  the Supplier has noti-
fied the Client in wrting
that the work is finished
and fthe Client has not
communicated, within 14
days after than notfica-
tion, whether or not the
work has been approved;
d. the Client does not
approve the work on
grounds of minor defects
or missing parts that can
be repaired or provided
within 30 days and that do
nat prevent the work from
being put into use.

12.2.1f the Client does not ap-

prove the work, the
grounds on which the ap-
proval is withheld must be
communicated fo the Sup-
plier in writing.

12.3.1f the Chient does not ap-

prowve the work, the Suppl-
er must be given another
opportunity to complete the
work. The provisions set
out in this Adicle =spply
anaw.

indemnifies
the Supplier against all
claims from third parties for
damages to parts of the
work that have not yet been
complated that are caused
by use of parts of the work
that hawve already been
complated.

Article 13: Liability

13.1.The Supplier is liable for

all damages that the Chent
incurs  that stermn  directly
and exclusively from =a
shortcoming aftributable to
the Supplier. However, only
those damages for which
the Supplier is insured, or
should within reason hawe
been insured, qualify for
compensation.

13.2.If, when the agreement

is concluded. it is impossi-
ble for the Supplier to take
out insurance as meant in
Article 13.1, or impossible
to do so at reasonable con-
ditions, or i it iz subse-

13.5.The Client

guently impossible to renew  14.1.The Supplier guarantees

the insurance policy at rea-
sonable  conditions.  the
maximum compensation
payable for damages is the
amount that the Supplier
charged for the agreement

the proper performance of
the product or service stipu-
lated for & period of twelve
maonths  after delivery or
completion.

in question (exclusive of 14.2.1f the product or service

WAT).

13.3.The following damages
do not qualify for compensa-
tion:

a. ftrading losses, includ-
ing losses caused by de-
lays and loss of profits.
The Client should take out
insurance to cower such
damages, if such is
deemed desirable;

b.  supervision damages.
which are understood to
include damages caused.
during or as a result of the
performance of the work,
to objects on which work
is being carried out to ob-
jects situated in the vicini-
ty of the work site. The
Client should take ouwt in-
surance o cower such
damages., if such is
deemed desirable;

c.  damages ceused by
intent or gross negligence
on the part of helpers or
non-managerment em-
ployees of the Supplier.

d. Conseguential loss or
damage in any form.

13.4. The Suppler is not liable

for damages to materials
provided by or on behalf of
the Client that result from
improper processing. At the
Client's request, the Sup-
plier will repeat the pro-
cess, using materials pro-
vided by the Client. at the
Client's expense.

indemnifies
the Supplier against all
claims from third parties for
product liability stemming
from defects in products
provided by the Client to
third parties that consisted
of or
andfor materials provided
by the Supplier.

Article 14: Guarantees

stipulated consists of con-
tract work, the Supplier
guarantees the soundness
of the construction deliv-
ered and the materials
used, if the Supplier was st
liberty to choose those ma-
terials, for the pericd speci-
fied in Article 14.1.

If the construction delivered
andfor the materials used
prove to be wnscund, the
Supplier will make the nec-
eS5ary repairs or replace-
ment. Those paris that are
to be repaired st the Sup-
plier's place of business or
are to be replaced by the
Supplier must be sent fo
the Supplier carrage paid.
Dizassembly and assembly
of those parts, plus any ho-
tel and fravelling expenseas,
are for the Client's account.

14.3.1f the product or service

stipulated (partly) consists
of the processing of materi-
als provided by the Client
the Supplier guarantees
proper processing for the
period  specified in Art-
cla 14.1.

If any processing proves to

have been performed im-

properly, the Supplier will

do one of the following, =t
the Supplier's discretion:

-repeat the process, in
which case the Chent
must provide new materi-
als, at the Clients own
EXPENSE;

- repair the shortcoming, in
which case the Client
must return the materials
to the Supplier camiage
paid;

- credit the Client for & pro-

included products portiomate part of the inwoice.

14.4.1f the product or service

stipulated consists of the
delivery of an object the
Supplier guarantees the
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soundness of the object de-
Invered for the period spech-
fied in Article 14.1.

If the delivery proves to

have been defective, the

object must be returned to

the Supplier carriage paid.

The Supplier will then elect

either:

- to repair the object:

- to replace the object;

-to credit the Client for a
proportionate part of the
invoice.

14.5.1f the product or service

stipulated (parily) consists
of the fitting and'or assem-
bling of a delivered object.
the Supplier guarantees the
soundness of the fitling
andlor assembly for the pe-
ricd specified in  Arb-
cha 14.1.

If the fitting andfor assem-
bly prove to be defective,
the Supplier will repair the
fault. Any hotel and trawvel
ling expenses are for the
Client's sccount.

14.8.Factory guarantees ap-

ply to those paris for which
the Chent and the Supplier
agree such explicitly and in
writing. If the Client has had
the opportunity to examine
the substance of the factory
guarantee, that factory
guarantee will replace the
guarantees specified in this
Article.

14.7.In all situations. the Cli-

ent must allow the Supplier
the opportunity fo repair
any shortcomings andlor
repeat the processing.

14.8. The Client may only in-

voke guarantees after all
obligations in respect of the
Supplier hawve been fulfilled.

14.8.a. Mo guarantes is given
when defects are the result of:

- normal wear and tear;

- improper use;

- lack of proper
maintenance;

- fitting, assembly, altera-
tions or repairs by the
Client or by third parties.
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b. Mo guarantee is given for
delivered objects  that
were not new when they
wera delvered of for ob-
jects whose use the Chent
prescribed or that were
provided by or on behalf
of the Client.

c. Mo guarantee is given on
inspections of andlor re-
pairs to objects belonging
to the Client.

Article 15: Complaints

The Client may not invoke de-
fects in the product or service
unless a written complaint has
been submitted to the Suppli-
er within fourteen days after
the defect was detected or
should, within reason, hawve
been detacted.

Article 18: Failure to take
delivery

In the ewvent that the Chent
has not taken delivery of any
object after the delivery dead-
line has passed, those objects
will remain available for up to
G months to the Client. Any
objects of which the Chent
has not taken delivery will be
stored for the Client's account
and risk. The Supplier may at
any time invoke the powers
granted by Article §:90 of the
Dutch Civil Code.

Article 17: Payment

17.1.Payment must be made
at the Suppliers place of
business or to an account
specified by the Supplier.

17.2 Unless  agreed other-
wise, payment must be
made wsing one of the fol-
lowing methods:

a. for counter sales: cash;
b. for payment in
instalments:

-40% of the total price
when the engagement is
granted;

-80% of the total price
when the materialzs have
been delivered or. if the

engagement does not
include delivery of the
materials, upon com-

mencement of the activi-
ties;
-10% of the total price
upon completion:
=5 in gl other instances:
within fourteen days safter
the date on the invoice.

17.3. The payment conditions
specified notwithstanding.
the Client is obliged, at the
Suppler's request, to pro-
vide security for payment,
fo the Suppliers satisfac-
fion. Failure on the Client's
part to provide such securi-
ty for payment within the
period specified will imme-
diately constitute default. In
that event, the Supplier is
entitled to dissolve the
agreement and recover any
damages from the Client.

17.4.The Client's right to off-
set any claims on the Sup-
plier is excluded, except in
the event of the Supplier's
bankruptcy or if judicial
debt rescheduling is ap-
plied in respect of the Sup-
plier.

17.5.The full claim for pay-
ment is payable on demand
in the following instances:
a. if any payment deadline
has been exceeded;
b. if the Client has been
declared bankrupt or re-

guests  suspension  of
payments;

c.if any of the Client's
assets or claims  are
seized,

d. if the Client (if a
company) is disschved or
wound wp;

e. if the Chent (if & natural
person) makss a reguest
for judicial debt reschedul-
ing, is placed under
guardianship or dies.

17.8.1f the complete payment
has not been made by the
payment deadline speci-
fied, the Client is immedi-
ately liable to pay the Sup-
plier interest. That interest
iz payable at a rate of 12%
per year, or at the statutory
rate if that is higher. For the
purposes of calculating the

interest, partial months are
counted as full months.

17.7.1f complete payment has
not beem made by the
payment desdline speck-
fied, the Client is immedi-
ately liable to pay the Sup-
plier all extrajudicial costs.
fo & minimum of £75.

The costs are calculated as
follows:

up to € 50.000,-- 10%

the amount above

€ 50.000.— 5%

I the actual extrajudicial
costs excesd those based
on this formula, the Client is

liable to pay the actual
costs.
17.8.F  judicial proceedings

are decided in the Suppl-
ers fawvour, all cosis in-
curred by the Supplier in
connection with those pro-
ceedings are for the Clh-
ent's account.

Article 18: Retention of
ownership and pledging

18.1.After delivery, the Sup-
plier remains the owner of
the objects delivered for as
long as:

&. the Client fails or will fail
im the fulfilment of the ob-
ligations belonging to this
agreement or any similar
agreements;

b. the Client fails or will fail
to pay for any work per-
formed or to be performed
under such agreements;

c. the Client has not paid
any claims arsing from
non-fulfilment of thoss
agreements, such  as
compensation for damag-
es, penalties, interest and
costs.

182 A5 long as any objects
are subject to retention of
ownership, the Client may
not encumber those objects
in any way that exceeds the
scope of the Client's ordi-
nary activities.

18.3.Having invoked retention
of cwnership, the Supplier
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may retrieve the chjects de-
Irvered. The Client must al-
low the Supplier to enter
the place where those ob-
jects are located.

18.4.1f the Supplier cannot in-
woke retention of cwnership
because the objects deliv-
ered have been subject to
confusion, deformation or
accession, the Client is
chbliged to give the newly
formed objects in pledge to
the Supplier.

Article 13: Termination

If the Client wishes to dissolwe
the agreement without the
Supplier having fziled in the
performance thereof and if the
Supplier so agrees. the
agreement will be terminated
by mutual comsent. In that
event, the Supplier is entited
to reimbursement for all finan-
cial losses incurred, such as
damages, loss of profits and
costs.

Article 20: Applicable law
and competent court

20.1.These Terms & Condi-
tions are gowverned by the
laws of the Netherlands.

20.2.The Vienna Sales Con-
wention (C.1.5.35.) does not
apply to these Tems &
Conditions, nor do any oth-
er imternational regulations
whose exclusion is permit-
ted.

20.3.0nly the Dutch civil court

within  whose  jurisdiction
the Suppliers place of
business is situated is

competent to pass judg-
ment on disputes, unless
such = at ocdds with any
mandatory rules of law. The
Suppler is enfitied to dewi-
ate from this jurisdiction
clause and apply the statu-
tory rules for jurisdiction.

20.4.The Parlies may agres
on another form of dispute
settlement, such as arbitra-
tion or mediation.




AATRIOLIET

FEEDING TECHNOLOGY

SALES AND DELIVERY CONDITIONS OF TRIOLIET B.V.
Sales and delivery conditions are filed at the Chamber of Commierce in the Metherlands. Valid for all countries, with the
exception of Metherlands, Belgium, Germany, Austria and Switserland.
Article 21: Sales and deliv-
ery via internet

The dats that register the de-
livered goods, such as data
sbout the functicning of the
delivered and the perfor-
mance of the delivered, be-
leng to the contractor. Unless
othensize agreed, the chent
has no rights fo this data,
such as. for example, the right
of access, inspection or trans-
fer.

The Contractor may only use
the data as referred to in par-
agraph 1 of this article for the
following purposes:

a. Optimization of the deliv-
ered item, which includes en-
suring that this item performs
as well as possible;

b. Development of new items
or further development of ex-
isting items from the contrac-
tor's range;

c. Making comparisons with
items that the contractor has
supplied to other clients for an
even better optimization of
items supplied to customers;
d. Paossible service and
maintenance.

The Contractor is not lisble for
damage resulting from dam-
age or loss of data, the una-
vailability of data or decisions
based on the data.
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